Beverages/Food:
Patients residing at this facility
receive regular meals and
snacks. Because of past
experience in which contraband
was hidden in food items brought
into the facility, we do not allow
outside food or drink. This
includes personal water bottles
and thermoses.

Visitors Policy

Once in, Once out:
Once you have entered the client
area of the facility for visitation,
you will not be able to return to
that area if you leave.
If you need to buy something for
the client you are visiting, please
buy it before you arrive or drop it
off with a staff member at a later
time or after visiting times are
done.
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For the safety
of our staff and clients:
Visiting:
We welcome and encourage
families to come and visit while
your family member is at Wings.
Our family visitation day is on
Sundays from 12:30—3:00 pm
During admission, the family filled
out a Visitor approved list. Your
name must be on this list in order
to visit with a client. Children
under the age of 12 do not need
to be on the approved list.
Due to space limitations, we only
allow a maximum of 5 visitors at
one time into the client area.
If you are bringing small children,
please be considerate of other
families visiting and please do not
allow small children to be
disruptive. Staff has the right to
ask you to leave if they are being
disruptive to others visiting.

Tobacco/Tobacco Products
Due to having a school within our
facility the State law prohibits
tobacco or tobacco-related
products (such as cigarette
lighters, matches) on the facility
campus. This law came into effect
in January of 2004, and is not
related to any other laws or rulings
about tobacco that you might have
heard about. This means that it is
against the law for anyone
“patients, visitor or staff “ to be in
possession of or use any form of
tobacco or tobacco-related
products on facility grounds.
If we find tobacco or tobaccorelated products among packages
or belongings that you are bringing
for the person you are visiting, we
will confiscate and destroy it
without compensation or
reimbursement. Depending upon
the decision of the patient’s
treatment team, your future visiting
privileges also could be restricted.
The prohibition applies to all forms
of smoking and smokeless
tobacco, as well as items
associated with tobacco. The
treatment team may approve
exceptions as part of a culturally or

religiously specific ceremonial
practice. Wings is a smoke free
facility, there is no smoking allowed
anywhere on our grounds
including in your vehicle. If you
must smoke you will need to leave
the Wings grounds. For the health
of our clients and staff please do
not dispose of cigarette butts in our
parking lot.

Personal Belongings:
All coats must be left in the lobby
prior to entering the client area.
Staff will ask you to leave your
coat(s) in the lobby prior to
entering the client area. Staff my
also ask that you empty your
pockets to ensure that no
contraband is being taken into the
client area. This includes but is not
limited to: cigarettes, chewing
tobacco, lighters, matches, knives
and guns.
Please do not bring the
following items into the facility:
Handbags/totes and the like, all
communication devices such as:
Cell Phones, Apple Itouch,
Blackberry’s, laptop computers.
Please leave these items in your
locked vehicle.

